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As ever, we are delighted to keep you
up to date with the good news,
behind the scenes updates and work
of Town & City.
Here at Town & City, we are
committed to providing the highest
level of service and expertise in our
field to both current and future
clients.
Whether you are a Leaseholder,
Director, or Resident, we pride
ourselves on providing a tailored,
personal service to everyone.
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PAUL NOTEYOUNG

OFFICE ACCOUNTANT
I have a twelve-year-old

stepdaughter and two dogs. I’m from
Middlesbrough and I support
Middlesbrough Football Club. I
played chess for England under 12s. I
enjoy going on walks with my family
and the dogs, going for a drink with
family / friends, and most sports,
especially football and NFL. ( I rarely
play these days I’ve got a bum knee).
I’ve recently bought a record player
and plan on adding to my LP
collection monthly.

ELAINE THOMAS

PURCHASE LEDGER ADMINISTRATOR
I have a Dalmation dog who I take
for long walks on the beach or to
the countryside. I enjoy going to
the cinema and theatre with
friends.

I am looking forward to being part
of the Town & City team!

For most of my career I was a Financial Adviser
and about 15 years ago joined Royal Bank of
Scotland as a Senior financial adviser. I was
asked to go to a branch where I was working in
the upstairs offices above the banking hall. The
banking hall had cameras so that upstairs we
could see what was happening downstairs.
There was a button near my desk which had no
notices on so I decided to press it to see what it
does. Nothing. Suddenly the Police stormed into
the bank, as it turns out that the button was to
alert the police if a robbery was taking place. It
was a little embarrassing on my first day in the
branch but they did see the funny side of it.

Really not that exciting
but was at a
networking/seminar
event (pre COVID
times) and somehow
fainted during the first
lecturer! Looking back
quite funny but so
embarrassing at the
time 😊

I had ordered a pumpkin bucket hat and it came the other day. I had
my hands full so in order to carry it i put it on my head. When i was
getting into the car i saw someone who looked like a coworker. I
waved . Turns out it was a random guy and I had a weird hat on.

I was once running to the printer in the
office and my boots got caught in my
trousers and I fell and banged my head on
a desk 😊 hahaha. Luckily I was ok but so
embarrassing because there were about
70 members of staff in there! A few of my
friends rushed over to pick me up (whilst
they were laughing) but I wouldn’t get up
because my face was bright red – hahhaha

Gemma Woodford - Rising
Material Costs

I think that I can speak for
everyone within the property
industry and even those fanatic
DIYers, that over the past few
months we have all noticed a
huge increase in material costs.
When planning major works as a
Property Manager, we need to
decide if the costs will exceed
£250 per unit. If they do, we are
obligated to carry out the
Section 20 process, which can
take 2-3 months to complete.
Quotes are obtained and costs
relayed back to all Leaseholders
for any comments or
recommendations. I am finding
that contractors will not hold
their quotes for more than 7
days, which makes the Section
20 process almost impossible to
fulfil. On some projects, I have
had to include a large
contingency to cover the risk of
a material increase.
Leaseholders are becoming
frustrated that costs are rising,
and in most cases believe that
we or the contractor are trying
to make a quick buck! This is
definitely not the case.

Why?
So why have prices increased so
dramatically, especially on Timber and
Steel? There are several factors; we are
cutting down more trees than we are
planting, transport costs have risen for
products being imported and timber is
being used much more for new
developments to which the UK have
injected a lot of money into recently.
Have you noticed that everywhere you
look a new development of houses is
being built?

The last three years
The effects of the Pandemic and
Brexit have also put a strain on
the industry. People have been
unable to go on holiday, thus,
using their time and money to
refurbish their homes and
gardens. All tradesmen are
extremely busy, I have certainly
noticed the struggle in
completing works in a timely
manner as smaller companies
just do not have the man-power
to fulfil the demand

Unfortunately, there are no guarantees that material costs will decrease. We are
having to work with contractors and Leaseholders as best we can to make major
works happen. I try to be open and honest with Leaseholders, so that there are no
unexpected costs thrown at them at the last minute.
After a tough 18 months I feel that this has made our jobs much harder. We have had
to obtain revised quotes, re-issue notices to all Leaseholders and in some cases go
through the lengthy Section 20 process again. When the increase in costs have
exceeded the amount in the Reserve Fund, we have had to collect further money from
Leaseholders. This has caused huge delays and upset amongst the Leaseholders.
It doesn’t appear that materials will decrease in cost, we can only manage the situation
as best we can and plan future works knowing more than we did a few months ago.
Gemma Woodford
Property Manager, Bournemouth
Town & City Management Limited
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NEW BEGINNINGS OR MAYBE
NOT

MICK MCGILL

For the vast majority of my working
life I had worked as a qualified
Financial Planner; sometimes
employed and sometimes selfemployed. Financial Planning is a
highly regulated occupation where
you need to pass numerous exams
to obtain your licence, and then
take tests each year to keep up to
date with current regulations.
I thoroughly enjoyed this work, and
many of my clients were with me for
many years and some became
personal friends and remain so now.
I dealt with all aspects of my clients’
financial life including their mortgage,
life assurance, pensions, and
investments. It was rewarding to see
them grow from the early stages of
financial life to being secure later in
life.
Some of you will not remember the
“Insurance Man” who knocked on the
door each week to collect a couple of
pennies for a policy. That`s how I
started, and I remember how nervous I
was the very first time I was asked to
take a cheque to a client`s house as
her husband had passed away and the
policy had paid out.

I knocked on the door dreading it being opened but I was invited in with the family
and sat down with a cup of tea. I later summoned up the courage to say to the
client how I felt that day, and she said I was welcomed because I was the only
person who knocked with a cheque. All the others, the funeral directors, the
solicitor, the flower shop etc all asked her for money.
I started to realise that I was quite proud to do the job I was doing and had
pleasure in telling people what I did. I was providing a service and could see the
benefits of the service.

Coming into Property Management
was a complete change, or was it?
The concept of looking after properties was
frightening as no one can accuse me of
having the slightest idea of DIY. I always
thought this meant Destroy it Yourself.
However, Property Managers are highly
qualified professionals and are also tested
regularly to keep up with current
regulations. I have learnt new things such
as Water Hygiene and First Aid, and indeed
one of the highlights was being invited to
bash my daughter on the back as if she was
choking. It made it all worthwhile.
Mainly, they are there to provide a service
to their clients. A little like a football
referee, the less you see of them it is
thought the better game they have had.
When things are going well and there are
no problems at the property, the Property
Manager is rarely noticed, but when there
is a problem, they are regarded as one of
the most important people around.

The Property Manager is called by the leaseholder and tenant when there is a leak or a
blocked drain etc, and it needs to be dealt with quickly. Very similar to my earlier
occupation there is a pleasure and reward for resolving these problems and receiving
the thanks of the client. Of course, there are frustrations and things can go wrong, but
the important thing is how those wrongs are put right and resolved.
The main point is to be proud of what you do and take the pride in how well you do the
job. Every job that is done is for the benefit of someone, and although it is not always
appreciated, when you get that Thank You it makes it all worthwhile.
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OUR TOP 5 STAR REVIEWS
I don’t usually post reviews but
I wanted to take the time to
say how good Town & City

I just wanted to leave a review as I
always feel that people are quick to
criticise but never as quick to give
praise. I have had a leak into my flat from
the roof and Town and city have been
really good on getting this sorted for me,
they have kept me up to date
throughout and the decorators have left
today and everything is like new again.
Thank you to the team for your help.

are. Our Property Manager is
fantastic and is always on
hand for advice, even replying
on weekends! Thank you for
taking the stress out of
leasehold management.

- Google reviews

I have been in a property
managed by Town & City for
over 5 years now. I have had
no problems with them and
when I do report any issues
At last a company that cares

they are dealt with promptly.

about their clients I cant
thank them enough for sorting
out all the historic issues we
had with our previous
managing agent a BIG thank
you to all the TCML team. Google Reviews

Like a breath of fresh air.
Really good to have a
managing agent who will
actually respond to queries
and deal with issues. Google reviews

GET UPDATES

REPORT PROBLEMS

DOWNLOAD OUR NEW
APP!
SEARCH "AT HOME
WITH TCML" ON THE
APP STORE NOW!
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Day!

On the 29th of
October Town & City
held a Halloween
day! We raised

£110

for starlight childrens
charity

Halloween
Day 2021

THANK YOU TO ALL THE STAFF
WHO TOOK THE TIME TO DONATE
AND TAKE PART!

Customer
How do i pay my service charge?

Town & City Management
There are different ways to pay, we accept payment by the
Online Portal, BACS, over the phone by credit/debit card or
by cheque. Depending on your lease you may also have
the option to spread your payments over the year paying
by monthly standing order.

Customer
How do I report a property issue?

Town & City Management
You can upload your problem to the portal or you can
contact us at maintenance@townandcity.com
You can also call us on - 03337006700

Customer
Must I tell you if my details change?

Town & City Management
Details are needed so we can contact you and update you!
If your details change we advise you to contact us as soon
as possible to avoid any delay in communication!

Customer
What do I need to do if I've sold my property?

Town & City Management
We should receive a notice of transfer from the buyers
solicitors. We can then amend our records and transfer the
account to the new leaseholder.

Customer
What do I do if I have a complaint?

Town & City Management
You can contact us directly regarding your complaint.
Depending on the nature of the complaint you can submit
a question on our website or contact us at
mail@townandcity.com

Customer
Am I allowed a pet at my property?

Town & City Management
We will need to look at your lease to see if permission is
required. if permission is required, send your request to us
and we will forward it to the relevant party. We will get
back to you with their decision as soon as possible.
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NICOLE HANSON -

MARKETING & MEDIA

APPRENTICE

I started in December of 2020. I was at
college doing an A level in media and
art. Although I liked the courses I didn't
think college was for me. So I managed
to get an apprenticeship here where I do
media and marketing. I manage the
company's LinkedIn page and do all the
media side of business. I enjoy doing
video edits about my favourite shows
and I have two cats called Marmalade
and Miley. I am also a massive Doctor
Who fan! I have a whole wall of doctor
who merchandise at home. I am a
dancer for Darlington Hippodrome
Youth dance and I love skateboarding.

What do I do?
Manage the Instagram
Manage the LinkedIn
Sending out marketing letters
Composing videos
Newsletters (hi!)
Helping with new buisness

